12/11/03
AQS Users,

This email is to remind you of our plans to remove user’s ability to access the AIRS/AQS
mainframe application after December 31, 2003, and retire the old legacy application shortly
thereafter. You may recall my article in the October 2003 issue of the AQS Quarterly Newsletter
where these plans were announced.

Agencies have until January 1, 2004 to retrieve data from the old AIRS/AQS system if they
want. After this time, requests for historical data can be made to the IMG staff using a request
format that will be available on our AQS TTN website. Our goal is to respond to most requests
within 1 to 2 business days.

Please feel free to contact me, Jake Summers, or Ed Lillis if you have questions or concerns
about our plans. We do not want to create a hardship for anyone, so please let us know.

Thanks once again, for your continued support.

Chuck Isbell
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